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Introduction & Welcome

Welcome to Herefordshire 4x4 Response Group, your willingness to support our group is appreciated by us and
ultimately by the organisations to which we offer our services.

You are joining a team of experienced drivers willing to attend incidents, provide “expert” assistance with their
vehicle and promote Herefordshire 4x4 Response Group at any time of the day and night.

The main aim of the group is to be able to support the emergency services allowing them to operate effectively
during extreme conditions. It has been involved in situations where effective response and transportation could
only be achieved by the use of off road vehicles.

This handbook has been developed for you to carry in your vehicle and act as a useful reference tool during 4x4
Response activities (and indeed at other times). It is by no means perfect and we welcome any suggestions to
make it more useful.

We hope you enjoy your time as a Herefordshire 4x4 Response Group member; there will be training events,

green lane runs, fundays and other events throughout the year aimed at expanding your knowledge and
experience and hopefully providing some fun. | look forward to meeting you there.

Bryan Carslake Herefordshire 4x4 Response Group Con  troller.

Gary Grant Herefordshire 4x4 Response Group Chairma  n.
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Main Contacts — Herefordshire 4x4 Response Group

CONTROLLER

Bryan Carslake 07854233604 / 07901 700255

10 The Courtlands

Winforton

HEREFORD

HR3 6EF

Home: 01544327616

Office: 01568760700

Email: controller@herefordshire4x4response.org.uk

DEPUTY CONTROLLER

Duncan Green 07974 447700
Ridgeway

Dinedor

HEREFORD

HR2 6LQ

Home: 01432 870469

Email: ddg@dinedor.org

CHAIRMAN

Gary Grant 07846 627392

Home address:

24 SUFTON RISE

MORDIFORD

HEREFORD

HR1 4EN

Home: 01432 851914

Email chairman@herefordshire4x4response.org.uk

SECRETARY

Chris Pyemont 07789 950793

3 Passey Court

The Square

Kington

HR5 3EE

Home: 01544 230598

Email: secretary@herefordshire4x4response.org.uk

TREASURER

John Jackson 07766 005456

The Rock, Rock Farm

Sollershope

Hereford

HR1 4RN

Home: 01989 740387

Email: treasurer@herefordshire4x4response.org.uk
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Summary Contact Details - Herefordshire 4x4 RespomrsGroup

KEEP A COPY OF THIS PAGE IN YOUR VEHICLE AT ALL TIMES

Controller Bryan Carslake 07854233604 01544 327616
07901700255

Deputy Controller Duncan Green 07974447700 01432 870469

Chairman Gary Grant 07846627392 01432 851914

Secretary Chris Pyemont 07789950793 01544 230598

Treasurer John Jackson 07766005456 01989 740387

Committee Members Charles Bennett 07500801866 01981 500102

1. Notice of standby will be by SMS text message.

2. Carry your mobile phone and charger!

3. If called out ensure Controller knows where you are and your intentions at all times.

4. Keep a record of your actions including a mileag e record.

5. Don't forget your box of the basic kit.

6. You must inform your insurance company of volunt ary work.

7. Wear your ID and Hi Visibility overcoat

8. Display ID on your vehicle

9. Always take instructions from the "blue light" p erson in charge.

10. Never Work alone.

11. Only act within your existing skills and vehicl e capability.

12. Default CB Channel 12.

13. Ensure Controller has up to date details of you  r phone, vehicle, kit and skills.
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Herefordshire Police Hereford

Herefordshire Council Emergency Planning Hereford

Note: Normal communication should always be through

our controller and not direct.

A & E Hospital Hereford

Hospitals Bromyard
Leominster
Ross on Wye
Tenbury

British Gas Emergencies

Welsh Water Emergencies

Severn Trent Water

Electricity
Western Region
Scottish Power
Western Power

British Telecom

Environment Agency

Environment Agency

Red Cross

St Johns Ambulance
WRVS
Salvation Army

Clergy
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Emergencies

Emergencies
Emergencies
Emergencies

Faults

Emergency Hotline

Floodline

0300 333 3000.

01432 260223
01432 383511
01432 261881

01432 355444

01885 485700

01568 614211

01989 562100

01584 810643

0800 111999

0800 0520130

0800 7834444

0800 3281111
0845 2722424
0800 0520400

0800 800151

0800 807060
0845 9881188

01905 351212
01432 272837

01432 373310

www.herefordshire4x4response.org.uk
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Vehicle Kit List

Basic Compulsory Kit List
The following items are required by any responding Herefordshire 4x4 Response Group Vehicle.

Notepad and Pencil
Gloves Work gloves and latex gloves for personal protection
Hi-Viz Vest Herefordshire 4x4 Response Group Hi-Viz waistcoat

Wellingtons or Sturdy Boots Preferably Steel Toe Capped

First Aid Kit

Recovery Strops One long and one short to give flexibility in recovery situations.
Shackles Suited to the number of straps carried and all SWL tested
Tool kit Basic Set

Torch Spare Batteries & Spare bulbs are also recommended

Shovel

OS Maps of Local Area
Fire Extinguisher At Least 1kg

CB Radio Herefordshire 4x4 Response group will use Channel 12 by Default

Recommended Kit List
The following items are not compulsory but recommended.

Change of Clothing
Saw, bow saw or similar
Waterproofs

Hard hat

Recovery Bridle
Compass

Jump Leads

Sharp knife

Blanket

Drinking water

Food
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General Guidelines

Fuel

When bad weather conditions are forecast make certain that you have adequate fuel. During the day service
stations will be open, but the availability of fuel in the early hours of the morning may cause insurmountable
problems. Itis suggested that you maintain your tank at least half full during bad weather.

Equipment

Many smaller items of equipment will normally be carried in your vehicle. Larger items should be placed ready in
the garage or shed so that you can grab them without wondering if anything is missing. If possible have two
torches or spare batteries & bulbs in case you drop one. If you use items from your First Aid kit or vehicle spares
do not forget to restock afterwards.

Food
Before leaving home make up enough food to last 10 hours. Don't forget hot drinks and tea brewing equipment.
Try to have a box with everything to hand, including some packets of pre-packed food.

Clothes
Take warm weatherproof clothes and wellington boots. You may have to spend some time outside your vehicle.
An old blanket or two may also come in handy.

Maps

Electronic Mapping or Navigation devices can be used at members preference but should always be backed up
by a set of maps as follows.

A good set of 1:50 000 OS Maps (Landranger Sheet N°: 137; 138; 148; 149; 150; 161; 162) should always be
carried in your vehicle. Knowing how to read map references is most important. The maps are highly accurate
and careful reading of the map can reveal a lot about what is ahead before you reach it.

Money
You can't get far without it. You may have to buy fuel and make some phone calls.

Notebook & Pencils
Keep a notebook and a few pencils in your vehicle. Don't rely on biro’s. Keep a log of time, mileage, locations,
instructions, etc. It saves trying to remember everything in the heat of the moment.

Callout Report & Expenses

A Callout Report must be completed by each member after attending a callout.

Mileage will be reimbursed at the agreed rate.

Complete a copy of the Callout Report & Mileage Claim Form  and forward to the Herefordshire 4x4 Response
Group Treasurer.
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Skill Requirements

On Road Driving
Be able to drive in convoy and know basic convoy rules

Off-Road Driving
Know ascent of steep slopes/hills theory and be able to descent of steep slopes/hills
Demonstrate the different safe recovery of failed hill climb - engine running and engine stalled.
Crossing of deep and/or wide ruts
Crossing of ridges
Driving down gullies
Safe driving on side slopes
Wading through deep water - no more than 20 inches
Knowledge of marshalling techniques/ signals and route
Driving on ice/snow, use of chains.

Knowledge
Awareness of size and positioning of vehicle when driving through obstacles e.g. Trees
Knowledge of techniques for driving across different surfaces e.g. mud/sand/ snow/ice
Have the ability to recover their own or another vehicle by use of a standard tow rope and another vehicle
(i.e. towing out)

Maps
Ability to navigate to given grid references using OS maps and a compass
Ability to give grid references of position using OS maps and a compass

Communication
Ability to use CB radio for effective communication including phonetic alphabet
Knowledge of radio etiquette

Mechanics
Demonstrate the ability to change a wheel whilst on un-surfaced terrain
Know how to diagnose and repair minor faults on their own vehicle
Check a vehicle is safe to use

Emergencies and Conduct
Have the ability to deal with vehicle emergencies - e.g. engine fire
Demonstrate a knowledge of the 4x4 Response and LARA code's of conduct
All tasks must be completed in a manner which shows consideration to persons who may be either inside
or outside the members vehicle
Be discrete and maintain confidentiality required by emergency services

Exercises
To remain a member on the call-out register, attendance at a minimum of one 4x4 Response exercises or
training days per year is required

Risk Assessment
Be able to complete the Risk Assessment Form and work to the Groups Health & Safety practises.
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Drivers Code of Conduct

This Code of Conduct has been developed by 4x4 Response Network to ensure that all its members act
responsibly and project a professional and expert image when attending an incident or acting on behalf of a user
service. All members must:

1.

10.

11.

12.

13.

Ensure that their vehicle is road-legal at all times whilst driving on behalf of 4x4 Response Network and
that they inform their insurance company that the vehicle will be used for voluntary work in association
with Herefordshire 4x4 Response Group and that their insurance fully covers them and any third party
whilst driving on behalf of Herefordshire 4x4 Response Group.

Comply with the LARA Code of Conduct when travelling on un-surfaced roads.

Ensure that they are fully conversant with the limitations of their vehicles and are competent in its
handling on and off surfaced roads.

Ensure that they are fully conversant with the limitation of any equipment carried in their vehicle and
competent in its use prior to operation.

Drive within their capabilities and do not take any unnecessary risks.

Ensure that they wear their Response Group Hi-visibility Overcoat and carry their identity card and wear it
whilst driving on behalf of the Herefordshire 4x4 Response Group.

Ensure that they carry a minimum level of as described on the Basic Kit List page.

Ensure that they carry sufficient fuel prior to attending an incident, especially at night.

Remember that they are responsible for their own vehicle and the personnel within it. REGARDLESS of
instructions from third parties the driver has ultimate responsibility to judge their capabilities and the
limitations of their vehicle. The driver has the right to refuse to take their vehicle into a situation for which
they do not feel safe. They must, however, follow the instructions of a Police officer if told to move due to
the requirements of legislation.

Follow the instructions of the Team Leader appointed by the Controller.

Inform the Controller if they are unable to attend an incident or if additional assistance is required by the
User Service.

Ensure that they do not pass any information, regarding an incident, to any third party without obtaining
permission from the user service.

Remember that they are representing the Herefordshire 4x4 Response Group whilst attending incidents
and must ensure that their actions project a professional and expert image at all times.
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Call Out Procedures

10.

11.

12.

13.

14.

15.

16.

17.

You will be called out by the Controller, or his Deputy, who will give you details of where to go and who to
contact when you get there.

The Controller may place you on standby to await further instructions. Use this time to prepare your
vehicle, make thermos flasks etc. but stay within earshot of the phone.

Should you gain knowledge of a possible involvement, or be asked to assist in an incident by a user
service or other third party, contact the Controller as soon as practicable and advise him of the situation.
The location of the incident will be given to you as a grid reference, except where it occurs in a town
when you will be given an address.

Once you have reached the incident and reported to the User Service Incident Controller you will
normally be under their control.

Whilst at the incident you will be the best person to judge the situation. Be aware of what is happening
around you and think ahead. Do not be caught unawares should conditions deteriorate.

Advise the Group Controller, should you feel that additional responders are required.

Whilst at the incident lend a hand and assist wherever possible.

You are responsible for your vehicle and the personnel you carry within it. Remember you are in charge
DO NOT take your vehicle anywhere: you do not want, beyond you capabilities, which may endanger
yourself and/or your passengers or which may inconvenience the operation or User Service

You should not normally be asked to operate alone, however should this occur, plan your manoeuvres
carefully. Remember once your vehicle is stuck you are no use to anyone and only create unnecessary
work for others trying to get you out.

Where there is a group of 4 x 4 Response Network members, before proceeding get together and make a
plan.

When there is a group of 4 x 4 Response Network members the Controller will normally designate a team
leader. The leader will liaise with the User Service Incident Controller, be responsible for the activities of
the group (although input from the other group members is to be encouraged) and make the final
decision(s) on a course of action.

Always remember that you represent the Herefordshire 4x4 Response Group, an organisation called to
provide ‘expert’ off road drivers, and those in charge will be watching you performance closely.

When the User service indicates that they have finished with your services, you must report back to the
Group Controller. In extreme weather conditions you must advise the Group Controller when you arrive
home.

You must complete a Call-Out/Incident Report form and return it to the Controller, within 7days of a call-
out.

During all call-outs you must wear your Response Group hi-visibility overcoat and Response Group
identity card.

Do not pass on any information regarding the call-out/incident to any third party, i.e. the press, but refer
them to the User Service Incident Controller.

Callout System

The Herefordshire 4x4 Response Group method of callout is a system called SMS-Responder and is based on
the proven system of mobile phone text messages. Members will receive a text message on their mobile phones
informing them of the nature of the callout and giving contact details to respond to.

The controller will have access to the SMS website via password, which will allow them to send messages to
some or all members as necessary. Lower priority messages can also be sent reminding members of meetings
for example.

All members are asked to respond to the message whenever possible even if they are unable to attend the
callout. This will enable the Controller to get an accurate picture of members available and whether the message
has been received
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Health & Safety Policy Statement

Herefordshire 4x4 Response Group is a network of volunteers with off road driving skills who offer there vehicles
and equipment to support the Emergency Services when required.

They are committed to establishing and maintaining a high standard of health and safety in all their operations,
and to ensuring that the health of its volunteers is not adversely affected by their work or working environment.

Responsibilities

The management committee and group members alike, understand the need for good Health & Safety practices,
jointly they will always have the highest regard for the welfare of its colleagues and others who may be affected
by its activities.

The discharge of these responsibilities is regarded by the committee to be at least of equal standing to the
performance of any other function of its activities.

It is the responsibility of group members to ensure all and any resources provided and used by them, are safe
and fit for purpose. As this is a group of volunteers and not a business, the committee and officers are not
responsible for injury or damages caused by members’ unsafe conduct or resources.

Herefordshire 4x4 Response Group requires the active support of its members to achieve a safe and healthy
environment for all people who operate with or are affected by its activities.

Key Points

Herefordshire 4x4 Response Group  will do everything reasonably practicable to provide and maintain a safe
and healthy working environment for all its volunteers and establish a positive health and safety culture.
This includes, but is not limited to:

complying with all relevant health and safety legislation, Approved Codes of Practice and Guidance
Notes;

ensuring everyone is made aware of their responsibilities and duties in respect of health and safety, and
that they are given sufficient information, instruction and training to enable them to carry out their duties
effectively and safely;

creating a database of current skill and equipment levels of all volunteers;

ensuring that volunteers maintain their vehicles and equipment in efficient working order;

ensuring members are aware of the requirement to work to the instructions of the Blue Light Services
whenever they are present.

training volunteers in risk assessment to ensure they do not operate outside of their current capabilities;

where practicable, avoiding the use of hazardous materials, plant, processes and equipment. When this
is unavoidable, the risk to health and safety will be assessed and effective control measures instituted;

consulting with, and providing information to, volunteers and their representatives to secure their active
co-operation in the development and operation of measures to protect the health, safety and welfare of
volunteers;

ensuring that occupational injuries, illnesses and dangerous occurrences are properly reported and
investigated.

This Policy Statement will be reviewed at least once a year or sooner if there is a material change in
Herefordshire 4x4 Response Group  operations in line with the constitution.

In additionHerefordshire 4x4 Response Groupvill strive continuously to improve upon the startaof health and safety
in all its activities.
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Herefordshire 4x4 Response Group Risk Assessment Guidance Notes

Risk to Members of the Public

Are members of the public at any risk? Y/N | If N take no action — advise control
Can 4x4 personnel mitigate this risk? Y/N | If N take no action — advise control
Risk to 4x4 Response Personnel
1 | Are you and any colleagues equipped to assist? Y/N | fNGoto2IfYgoto3
2 | Do other team members have the right equipment? Y/N | If Y Contact control and arrange for attendance of suitable vehicles. If N Go to 8.
3 | Do you all feel capable of carrying out the task? Y/N [ IfNgoto4ifYgoto5
4 | Are other members suitably qualified to perform the task? Y/N | If Y Contact control and arrange for attendance of suitable members. If N Go to 8..
5 | Are you and your colleagues at serious risk? (see risk matrix) Y/N | If Y goto 6 If N assist the public as requested
6 | Can the risk be reduced? Y/N [ IfNgoto8IfYgoto7
7 | Take appropriate action to reduce the risk When the risk is reduced go to 1
8 | Therisk is unacceptable Advise control, provide no assistance at this time.

Risk Matrix — use to assess serious risk
The method used to calculate the level of risk itgive a value to the probability of injury and tothe predicted severity of an injury. These resultshould then be multiplied and
the total compared against the risk level chart. Tks formula is expressed as; PxS=R (probability x serity = risk).

Probability. Severity. Risk

Value Description Value Description Value Descriptin

3 Harm is certain or near 3 Death or Major injury. lor2 Low risk.

certain to occur.
Injury which would cause
2 Harm will often occur. 2 absence from work in 3or4 Medium risk.
excess of 3 days.
1 Harm will seldom occur. 1 Al othgr injuries and 6or9 High risk.
illnesses.

If an activity is given a risk score which is medim or high, further control measures must be put inplace to reduce the risk. The risk level of the aatity should then be
recalculated. Only when the risk level is “Low” canit be considered acceptable.
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Herefordshire 4x4 Response Group Risk Assessment

Guidance Notes

This table lists some of the hazards that are likglto be encountered during 4x4 response operationghis list is intended only as an aid and is neithigorescriptive nor

exhaustive. There are likely to be other hazards,at listed here, and these must be ide

ntified and @uded in your risk assessment.

Single vehicle crash.

Being struck by falling objects.

Vehicle collision (multi-vehicle).

Inhalation of harmful substances or materials.

Vehicle submersion.

Fire and/or explosion.

Vehicle roll over.

Oxygen starvation.

Vehicle falling into excavation.

Contact with harmful substances or materials.

Vehicle hit by collapsing structure.

Contact with moving mechanical parts.

Assault on vehicle operator this should be considered possible in any eventaof
evacuation of persons in distress or during the idety of essential supplies to displace
persons.

Poor visibility (poor visibility is not a risk in its own right bushould be considered as a
edactor which can increase the risk of an accidenafpening. Consideration should not b
limited to lighting levels. Heavy snow, fog and tential rain can also reduce visibility

Mechanical accident {.e. winch cable failure.

Contact with Electricity (i.e. fallen power lines

Vehicle operator hit by other vehicle.

Animals (i.e. pets or loose livestogk

Vehicle/pedestrian accident.

Climatic extremes of temperature.

Vehicle swamped by avalanche or landslip.

Slippery road surface.

Slips, trips or falls.

Unprepared surface.

Falls from height.

Road boundaries hidden by snow or flood water.

Manual handling injury.

Contact with hot mechanical parts.
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Herefordshire 4x4 Response Group Risk Assessmeptye 1ot 2)

Name of person conducting thig
assessment

(Print) (Sign)

Date of assessment;

Location
and
description
of incident;

Duty Holders declaration;

| declare that the hazards identified in this riskassessment are a true and accurate reflection ofdthazards associated with this task. Further, | déare that the control

measures that were implemented as a result of thissessment reduced the associated risk to an acedpe level.

(Print) (Sign)

(Date)

Document reference number:
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Herefordshire 4x4 Response Group Risk Assessmeptye 2 of 2)

- o . Duration | Control
Lm? Activity being assessed Nature of hazard Causatiactor Existing controls P“’P"’Fb lity Severity Risk Persons affected of action
no; of injury score .

exposure  no;

. Control Revised .

Line ) . ) . Revised . )
no: action Nature of hazard Causative factor Control actions probability of severity Revised risk score
’ no; injury

Document reference number:
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LARA (Land Access & Recreation Association)

The Drivers Countryside Code of Conduct

Using vehicles on un-surfaced roads (Green Roads or lanes) is an emotive subject. There are some
organisations which would like to see recreational motor vehicles confined to major surfaced roads. LARA
believes that all users of the countryside can enjoy their pastime without upsetting others - so long as we all
exercise a little care and consideration. This Code of Conduct is intended to help us all gain the most from our
recreation and to protect or future access to the countryside.

1 Use only vehicular rights of way; not all green lanes have vehicle rights.

2 Keep to the defined track. Detour only to pass immovable obstructions. Report any obstructions (including
low branches) to the highway authority. If the route is not obvious on the ground, ask locally, or check on
the maps held at the Highway Authority offices.

3 Travel at a quite and unobtrusive pace, and when travelling in groups keep to a small number.

4 Ensure your vehicle and yourself are fully road legal. Green lanes are subject to the same laws as
surfaced roads. There is no public right to drive on common land, moorland, sand dunes or beaches.

5 Pay attention to “The FOUR Ws”

Weather: Do not travel on green lanes when they risk being damaged beyond a point of natural recovery
when the weather improves.

Weight: Do not use lanes which may be seriously damaged by the wheel pressure applied by your vehicle.
LARA does not support the use of vehicles over 3.5 tons on un-surfaced roads.

Width: Do not use lanes which are too narrow for your vehicle

Winches: Use only when unavoidable and take great care not to damage trees, walls, etc. whilst
recovering.

6 Respect the life of the countryside. Be courteous to all other users, and take great care when passing
horses. Be prepared to stop your engine if needed. Always fasten gates and take care near livestock.

7 Remember that wildlife faces many threats and green lanes can be valuable habitats. Take special care in
the spring and early summer.

(Extract from the LARA Access Guide, fourth edition, March 1996)
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Quoting & Reading Grid References

All 4 x 4 Response Network members are expected to be able to navigate using Ordinance Survey maps and be
familiar with grid references. The following sections provide a refresher on reading grid references (for those who
may be slightly rusty!) and outline the information required when quoting grid references during call-outs. When
quoting a grid reference all the following information should always be included:

OS Map Sheet Number
This allows the rapid identification of which map is required, useful for those working off individual maps, e.g.
those people on the call-out.

100 km Grid Square

The British national grid system is made-up of 100 x 100 km Identity Code grid squares which are sub-divided
into 1 x 1 km grid squares. Each grid square has a unique identity code, which allows its identification. 4 x 4
Response Network’s operating area covers several adjoining 100 x 100 km grid squares and therefore quoting
the grid square identity code is important. This is especially so when communicating with the emergency services
who normally have maps mounted together and therefore cannot use sheet numbers.

6 Digit Grid Number
This identifies a point within a 100 x 100 km grid square to an accuracy of 100 x 100 m.
The following is taken from Landranger sheet 144

1 00 000 Metre GRID | TO GIVE A GRID REFERENCE TO
SQUARE NEAREST 100 METRES

IDENTIFICATION SAMPLE POINT: Warrenhall Farm

1. Read letters identifying 100 (
metre square in which the pd
lies ™

2. FIRST QUOTE EASTINGS
Locate first VERTICAL grid lin

TF TG to LEFT of point and re

LARGE figures labelling the lif

either in the top or bottom mar

or on the line itself 14

TL ™ Estimate tenths from grid line

point 6

3. AND THEN QUOTH
NORTHINGS
Locate first HORIZONTAL gri
line BELOW point and red
LARGE figures labelling th ling
either in the left or right marg

or on the line itself 77

Estimate tenths from grid line

point 6
SAMPLE REFERENCE T™ 146 776
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Recovery Technigues - Safety Notes

All members of 4 x 4 Response Network are expected to be familiar with the use and limitations of the equipment
they carry. However, below are listed key points which should be born-in-mind when undertaking recovery. In all
recovery situations SAFETY should be paramount.

General

Stowage - all recovery equipment should be safely stowed, preferably lashed down, so that in the event of an
accident (i.e. a roll) there is no risk of injury from loose equipment.

Recovery points should be of a suitable type of sufficient strength for heavy recovery, e.g. Bumper ‘D’ rings,
chassis/jate rings, towing jaws or NATO hitches. These should be mounted on sound chassis/cross members,
preferably in pairs allowing the use of a bridal at both front and rear. Avoid single ball hitches, especially when
mounted on the front bumper without a backing plate, and extended drop plates without proper supporting struts.
Under load these can cause damage to the vehicle and have been known to become detached with the risk of
serious injury. In addition, ropes etc. can slip off ball hitches when under load. Therefore such recovery points
should be avoided.

Check the recovery/attachment points on the stricken vehicle to check they are in good condition and to ensure
they are of sufficient strength.

NEVER step over a rope/winch cable, especially if it is under load, always walk around the vehicles despite the
inconvenience. In emergencies, where it is unavoidable, step onto the rope/cable to cross, then if this suddenly
comes under-load and tightens you would be thrown clear.

Ensure that all personnel not involved in the recovery are well clear of the vehicles and well away from any
danger area.

In tricky recovery situations designate one person as Recovery Co-ordinator. Discuss the method(s) to be used
and obey instructions given by the co-ordinator.

When attaching ropes etc. back off shackles by ¥4 of a turn after tightening. This will prevent the shackle from
becoming jammed after the load has been applied.

Towing/Snatching

A pre-attached rope/strop is a sensible precaution when crossing severe terrain. However, do not leave these
attached permanently as they will degrade from exposure to both sunlight and dirt

If ropes/strops need to be joined together to form one longer rope/strop do not use shackles. Ensure your
ropes/strops have large eyes on their ends so they can be fed through themselves. If shackles are used and the
rope breaks they will become lethal flying projectiles.

If attaching a rope/strop to a ball hitch be aware of the danger of it slipping off. Never use a shackle, metal-lined
eye or master link, if they slip off they will become lethal

High-Lifting

When lifting with a high-lift have helpers stabilising the vehicle to prevent it from moving sideways.

If slewing the vehicle to one side have all personnel stand clear of both the vehicle and high-lift jack.

NEVER leave the lever of a high-lift jack in the down position with a load suspended from the lifting foot. The
weight of the load can make the jack work itself down the column with the operating handle flying up and down.
Serious injury, e.g. broken jaws, can result. The only safe position to leave the handle is in the upright position.
When changing the position of the reversing lever always have your right hand on the operating handle (which
should be in the upright position) for the same reasons as 3 above.

If a load is to be suspended from the jack for any amount of time always fit a shackle through the first hole visible
below the lifting foot. In addition, chock the wheels still in contact with the ground.

High-lifts are inherently unstable so NEVER work under a vehicle supported solely by a high lift, always use
additional rigid supports, e.g. axle stands.

WINCHING

Gloves should be worn whenever handling winch cables to prevent injury from loose or broken strands.

Always pay-out/feed-in cables hand-over-hand, NEVER allow the cable to run through your hands as broken
strands can easily cut through gloves causing serious injury.

NEVER stand in line of the winch cable as this is the danger area.

When re-spooling the winch cable keep hands well clear of the drum, especially with mechanical winches as
these are slower to stop.

Drape a blanket/coat/rope over the opposite end of the cable or secure a safety rope. If the cable or recovery
point should break this will act as a drag chute, reducing the whiplash.

Always set-up a straight line pull, offset pulling will cause the cable to bunch at one end of the drum. This can
lead to fowling the frame or casing and the cable trapping itself between windings resulting in kinks and
breakages.
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If at all possible never allow a heavily loaded cable to snatch, the cable may break, the drum collapse or winch
mounts shear all of which would have disastrous consequences.

If the stricken vehicle is out of the line of sight use a marshal to direct operations using hand signals. Universally
recognised hand signals, which all 4 x 4 Response Network members should be familiar with, are given later in
this handbook.

All 4 x 4 Response Network members should inspect their recovery equipment regularly and discard any item that
shows undue wear and/or damage. Failure to do so could cause serious injury and even death if the suspect item
fails during a recovery. Winches, high-lifts and the like should be maintained at regular intervals according to the
manufacturer’s instructions.

A brief outline of what to look for follows:

Shackles - No distortion, damaged threads, or cracks around the eyes
Chains - Links not stretched, cracked or worn, couplings not worn or loose
Wire Ropes - No wear, corrosion, kinks, broken strands, exposed core

Fibre Ropes - No broken fibres, cuts or nicks, no significant permanent stretching. Splices tight and in good
condition. No rotting if natural fibre

Straps/Strops - Stitching in good condition, no cuts, nicks or stretching of the webbing
Hooks/Eyes - No cracks, opened-out throats, no distorted eyes

High-lift Jacks - Column is straight, no burrs around the holes, holes are not excessively worn. Mechanism in
good condition with no loose springs etc.

Winches - Should be inspected and maintained following the manufacturers guidelines

Recovery Points - Should be sound and in good condition with no excessive wear. The bolts and nuts used for
fixing onto the vehicle must also be in good condition as should the area, e.g. of the chassis, to which they are
mounted.

Ambulance Vehicle Assistance

Ambulance Trust vehicles range from normal cars through to Front Line ambulances.

During poor Weather conditions, 4x4 Response (along with other volunteer organisations) could be called on for
their assistance in reaching patients or movement of key personnel. The 4x4 Response Controllers will relay all
these actions to 4x4 Response volunteers.

If a vehicle becomes stuck i.e. Snow or Mud, you may bet asked to give assistance to this vehicle. This does not
mean a major recovery but just a tow to get the vehicle away again under its own power.

Recovery points on most cars are, by the towing eye located with the vehicle jack. This tow eye is inserted into a
threaded hole, (under a plug in front or rear bumpers), the Towrope or strap can then be attached to this point.
When finished ensure Towing Eye is returned to the stowage point.

Recovery points on the Patient transport vehicles (Minibus type vehicle), are similar to the car type ones at the
front with the Towing Eye stowed behind the driver's seat, see pictures 1 & 2 below.
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Picture 1 Picture 2

Rear Recovery points on these vehicles are under the bumper on the Left hand rear corner see picture 3 below.

Recovery Points on Front Line Ambulances are a Towing Eye on the front of the vehicle at around bumper level,
see picture 4 below.

| -

I
Picture 3 Picture 4

Only a very few of these vehicles have a rear Towing Eye due to their type of construction.

Other vehicles which the Ambulance Trust operate, that may require assistance, should have manufacturer fitted
Towing Eyes.

DO's and DON'Ts

At All Times consider Yours & Everybody else's Safety!
Use only normal Tow Ropes or Strops.
You will require a small D shackle for use with a standard car towing eye.
No Kinetic Ropes to be used.
If you don't consider it is safe then DON'T DO IT.
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Marshalling

When negotiating severe terrain, especially when there is a risk of doing damage to vehicles, it is invaluable to
have someone act as marshal and guide drivers through.

A marshal should be able to see all four wheels, where they are going and see the amount of clearance under the
axle casings. When a situation occurs which requires marshalling a calm and measured approach is important.

A marshal should stand between 5 and 15 m in front of the vehicle - facing the driver - where all four wheels can
be seen. When marshalling is required it is important to designate one marshal who is in total charge, rather than
having several people shouting instructions at once! The drivers should obey the marshal completely and
endeavour not to be distracted or make their own judgements on a situation they cannot assess as fully as
someone outside the vehicles.

If the driver is not happy they can stop and inspect the way on foot, but once moving the marshal is in control.

Hand and arm signals allow clear and easy communication from marshal to driver whatever the conditions and/or
distance and are less likely to be miss-interpreted compared to verbal commands. Hand signals for marshalling
vehicles through difficult terrain and for Winching are given below.

Marshalling
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Convoy Driving

Always keep the vehicle behind in sight. In practice at night this means that the driver behind will have to radio
when becoming separated/left behind as the driver in front may not be able to tell if the vehicle behind is one of
the convoy or someone who has ‘cut into’ the convoy.

The team leader should designate a ‘tail-end charlie’ who's job is to ensure that no-one in the convoy gets left
behind, shut any gates opened etc.

Enough space should be left between vehicles to allow faster moving traffic to overtake. However, be careful not
to allow overtaking traffic to separate the convoy.

CB radios are invaluable, allowing the different vehicles to stay in contact and communicate, e.g. when a hazard
in the route is spotted. The team leader should make regular checks to ensure all is well with the other
drivers/vehicles.

Drivers should keep to the allotted convoy order to avoid confusion.

Although there will be one principal navigator other members should keep an eye on their location and
destination. No navigator is infallible and errors can be made (especially after a long night) and if the convoy is
instructed to split and proceed to separate destinations this may reduce the time needed to calculate the best
route to the new destinations.

When negotiating sever terrain never enter an obstacle (e.g. an ascent, a river crossing) until the vehicle in front
has driven well clear.

If one vehicle in the convoy becomes stuck, the other vehicles should stop, where possible, on firm ground.

If crossing severe terrain in an unknown area check the way ahead on foot before driving. This will prevent the
whole convoy becoming stuck if the ground deteriorates.

Do not use your front or rear fog-lights unless the weather conditions make it essential. If you do you will dazzle
both the driver in front and the driver behind.

CB Radio

CB radios are invaluable for inter-team and short distance communication. It is therefore recommended that all
4x4 Response Network members have a CB radio. If you have a CB fitted or are thinking of fitting a CB, the
following points may be of interest:

Most 4 x 4 Response Network members have CB’s which work on the 27 MHz frequency, this is, therefore the
recommended frequency to purchase. Alternatively buy a dual frequency set which works on both 27 MHz and 26
MHz.

In low vegetation aerials can be damaged. Either mount the aerial low down so it is not so ‘exposed’ or mount it
on a heavy duty spring allowing it to ‘bend’ out of the way.

Try to ensure that the tip of your aerial is not at eye height when mounted on your vehicle to avoid the obvious
risk of injury.

When fitting a CB into your vehicle ensure that the SWR (Standing Watt Ratio) is checked and adjusted to its
optimum using an appropriate meter. If this is not carried out reception can be impaired and, in some
circumstances, radio equipment can be damaged. Advice on checking and adjusting the SWR can be obtained
through CB radio suppliers.

Hand held CB’s can be useful, e.qg. if the route needs to be checked prior to being driven they allow the convoy to
proceed without the scout returning to the vehicles, hence saving valuable time.

Herefordshire 4x4 Response group will use Channel 1 2 by Default unless otherwise instructed by the
controller or team leader at an incident.

Whilst using the CB a call must be directed to another member by name as well as identifying yourself. The call
should be short and to the point, ending with ‘Over’.

In some circumstances when accuracy is important, e.g. when giving place names, or when reception is poor use
the phonetic alphabet. The standard (English) phonetic alphabet as used by all emergency services and the
military is as follows and should be know:
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Phonetic Alphabet
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Alpha
Bravo
Charlie
Delta
Echo
Foxtrot
Golf
Hotel
India
Juliet
Kilo
Lima
Mike
November
Oscar
Papa
Quebec
Romeo
Sierra
Tango
Uniform
Victor
Whiskey
X-Ray
Yankee
Zulu
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= Wun
= Too

= Six-er
= Seven
= Ate

= Nine-er
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= Zero

= Ther-ree
= For-wer
= Five-er

All double figures are spoken and tHspelled e.g

14 = wun - for-wer
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Fire Extinguishers

The diagram below shows the 5 main types of extinguisher and their correct usage.

It must be noted that the colours described are to be phased out and all new extinguishers will be RED. It is
therefore even more important to know the limitations of the contents of each extinguisher.

ABC Dry Powder is the most effective extinguishers for vehicle use, however it should be noted that they should
not be discharged into a confined space where there are people due to harmful effects.

In the event of an engine fire immediately release the bonnet catch but do not raise the bonnet as this will allow
oxygen to reach the fire and may cause it to flare up.

Point the extinguisher nozzle into the grill or bonnet gap and discharge the extinguisher until the fire is out.
Try not to use all the contents of the extinguisher in case of re-ignition.
Always ensure that used or partially used extinguishers are disposed of correctly or re-filled.

Do not return them into service.

Below is a guide chart for the old style units, all units are now red in colour.

DRY HALON
WATER FOAM CO, POWDER (BCF)

<
R ESERES

Paper, Wood
Textile and
Fabric

B

Flammable
Liquids

C

Rammable
Gases

Electrical
Hazard

=

V ehicle
Protection

SIS S S B

8
K
X

If you have a HALON Extinguisher, replace it NOW wi  th an ABC Dry Powder unit !!

HALON has been outlawed as it will kill if used in a closed space.
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Stranded in Show

Even the best off road vehicles can get stuck, especially when operating solo in severe blizzard conditions,
alternatively the weather may be so bad that to continue driving is more dangerous than to stop and wait for the
conditions to improve. It is not unheard of for people in this situation to perish while waiting for help. Therefore the
notes below are provided in case you find yourself in such a situation:

All 4 x 4 Response Network members are recommended to carry warm clothing, a sleeping bag or blankets, food
and a small stove. Such items will certainly make the wait for help more comfortable and in severe conditions

Unless you are very close to help (houses, service stations etc.) it is best to stay with the vehicle. If you try and
find help you may end up totally lost and unable to find your way back to your vehicle. In really bad weather
conditions you are also at risk from hypothermia.

If possible park so as not to obstruct the route. Snow ploughs, whose prime concern is to re-open the route, may
push your vehicle clear if necessary without worrying about the damage they may be doing.

Leave the vehicle in gear with the hand-brake off (it may freeze-up otherwise), chock the wheels if necessary.
Place a blanket over the engine to keep out wind-blown snow. This may also prevent condensation in the engine
and a possible frozen clutch driven plate.

Lift the windscreen wiper blades from the glass (front and rear) to stop them freezing to it.

Do not leave your engine running for warmth if it can be avoided, exhaust gases can leak into the vehicle and
suffocate you, especially if you have fallen asleep. Petrol engine vehicles are even worse as they produce the
deadly gas carbon monoxide. If you do leave the engine running, regularly clear drifting snow from the exhaust
pipe outlet and have some ventilation. Remember to remove the blanket covering the engine if you wish to start-
up!

If drifting snow gets higher than the vehicle place a marker on top to indicate its location. This will help people find
you and may prevent a manic snow plough driver from driving straight into you.

In extreme survival situations, when you have no blankets or sleeping bag, cut open the seats and use the
padding to insulate yourself from the cold.

Ground to Air Signals

If you have to communicate with a helicopter from the ground during an incident, e.g. following severe snowfall,
there is an internationally recognised set of signals which convey simple messages. These should be as large as
possible (10m long and 3m wide is recommended, with 3m between symbols) in size and can be made from
whatever materials are to hand as long as they offer as much contrast as possible with the background.

If you are expecting a helicopter to land ensure that all loose items are securely stowed and that any debris are
cleared away, stamp down dry snow. Stay to the windward of the landing zone and do not approach the
helicopter until signalled to do so by the crew. At all times do as instructed by the crew.

Safe to land here | | Require medical
supplies

| Require a doctor | | | Require assistance

—» Proceeding in direction of LL All well
arrow
X Unable to proceed Y Yes
N N Nothing found N No
F Need food and water K Indicate direction
to proceed

Need compass and map
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Flooding

In the event of a Flood Warning the emergency services, civil authorities and voluntary organisations set-up
regional Joint Operations Centres. Such centres will then be able to monitor the progress of any flooding and co-
ordinate any response by all active agencies. Their overriding aim will be to prevent loss of life and to this end
evacuation procedures have been laid down in the emergency flood plans.

Evacuation:

In the event that the evacuation of the public is considered essential RECEPTION, EVACUATION and REST
CENTRES will be opened on the orders of the Operational Commander at the respective Joint Operations
Centres.

RECEPTION CENTRES are premises within communities at risk from flooding and will be used in the initial
phase of evacuation to assemble members of the public for documentation prior to transporting them to either
EVACUATION or REST CENTRES. EVACUATION CENTRES are premises to which the public can be safely
evacuated, but can only be used in the short term. REST CENTRES are larger premises, e.g. schools, where the
evacuees can remain for longer periods.

4 x 4 Response Network ’'s Role:

In the event of a Flood Warning or actual flooding 4 x 4 Response Network is highly likely to be called upon by the
Joint Operations Centres. 4 x 4 Response Network members, may either be involved in monitoring water levels,
transporting people from outlying areas to the Reception Centres or transporting people from the Reception
Centres to the Evacuation or Rest Centres. During an evacuation there is a pre-arranged system of
documentation which should be followed (instructions on this should be given by the staff at the various centres).
However, as a precaution it may be sensible to keep a running log of who was transported and from where to
where.

Issue 1.2 —% August 2009 www.herefordshire4dx4response.org.uk Page 27 of 49



Flood Watch

Flooding is possible, and the situation could worsen, so:

Watch water levels

-- Stay tuned to local radio or TV

-- Ring Floodline on 0845 988 1188

-- Make sure you have what you need to put your flood plan into action
-- Alert your neighbours, particularly the elderly

-- Check pets and livestock

-- Reconsider travel plans

Flood Warning

Flooding is now expected, so put your flood plan into action:

As with Flood Watch plus

-- Move pets, vehicles, food, valuables and other items to safety
-- Put sandbags or flood boards in place

-- Prepare to turn off gas and electricity

-- Be prepared to evacuate your home

-- Protect yourself, your family and others that need your help

Severe Flood Warning

Severe flooding is now expected:

As with Flood Warning plus

-- Be prepared to lose power supplies - gas, electricity, water, telephone
-- Try to keep calm, and to reassure others, especially children

-- Co-operate with emergency services and local authorities

-- You may be evacuated

An all clear will be issued when flood watches or warnings are no longer in force. Flood water levels receding.
Check all is safe to return. Seek advice
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First Aid

This information is provided by way of general gande only and if in any doubt IS
and/or where injuries are clearly serious, casembkhould be referred to a doctor o E:

hospital. This information is not a substitute flmmmal First Aid training. A
4x4 Response and St. John Ambulance accepts niityigvhether in respect of Carin
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Herefordshire 4 x 4 Response Group

Constitution and Rules

1. Title:
The name of the group shall be Herefordshire 4x4 Response Group, hereinafter referred to as 'Herefordshire
4x4 Response Group' .

2. Address:

The address of Herefordshire 4x4 Response Group, for purposes of communication only, shall be:
TBC

3. Objectives:

1. To provide 4 wheel drive support in times of severe weather, disaster or when 4 wheel drive is the
only solution, to:-
l. The emergency services
Il. Herefordshire Council
M. The community
V. Other volunteer groups or charities as decided by the committee
2. To provide a social gathering for like-minded people.
3. To hold 'Green Lane Runs' to provide essential local knowledge.

Herefordshire 4x4 Response Group is not affiliated to any club or organisation and its only aims are those
stated above. Herefordshire 4x4 Response Group  will not operate in any competitive forum at all as it is felt that
this is adequately catered for by other clubs.

4, Management:
The authority and responsibility for the transaction of the business of Herefordshire 4x4 Response Group for it's

management shall be vested in a committee.

4.1 The committee shall consist of:

Chairperson Arranges and chairs monthly meetings, prepares and distributes minutes.

Treasurer Controls finances, prepares financial statements, sets budgets.

Controller Point of contact for user services, co-ordinates and controls call-out of members

Membership Secretary Maintains database of members details, produces membership cards,
membership renewals.

Green Lane Co-ordinator Arranges and co-ordinates green lane excursions.

Training Co-ordinator Arranges training and driving assessment sessions as required.

RAYNET Liaison Liaises with RAYNET to enable effective co-operation between groups.

4.2 Committee Members

Nominations of candidates for election to the committee must be received by the Membership Secretary not less
than 7 days before the Annual General Meeting of committee members. Candidates for the committee must be
full members. Committee members, with the exception of the Controller, are elected or re-elected at the A.G.M.
by a simple majority vote. There will be a maximum of 12 members on the Committee, however Committee
members may hold more than one position. The Controller is a non elected position and is appointed by the
Committee.

4.2.1 The committee shall have the power to co-opt other members as they deem necessary.

4.2.2  One third of the members of the Committee shall form a quorum.

4.2.3 Each term of office is for one year. Members must be re-elected annually. Members may hold a
post for a maximum 5 terms.

4.2.4  Any committee member may resign by writing to the Chair. The committee may choose to co-opt
another member to serve until the next AGM, or appoint another Committee Member to carry out
the responsibilities.

4.2.5 No more than two members from a family may be on the committee at the same time.
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4.3 Meetings of the Committee
The Chair shall set the dates for all committee meetings, normally the first Monday of each calendar month, held
at County Hall, or any place the committee deems suitable. All members are welcome to attend.

4.4 Voting of the Committee
Each member of the committee shall have one vote, regardless of how many positions they hold.

4.5 Annual General Meeting

The Committee shall decide on the date to be held within eighteen months of the last meeting. Said date to be
circulated with at least 4 weeks notice to members. Committee members are to be elected by majority at the
meeting. Signed Postal votes are allowed in the cases of members not being available for the AGM.

4.5.1 An Extraordinary General Meeting may be called by any two members. A minimum of one
weeks notice must be given to the secretary in order to send out notices.

5. Membership:
5.1 There are two types of full membership:

5.1.1 Active. This is open to any person:-
a) With a four wheel drive vehicle that, in the opinion of the Committee, is suitable to take part in
Herefordshire 4x4 Response Group  activities.
b) Who is willing to be on the call-out list.
¢) Who lives in the Herefordshire area.

5.1.2 Support. This is open to any person:-
a) Who has an interest in furthering the aims of Herefordshire 4x4 Response Group.
b) Who lives in the Herefordshire area.

(Ownership of a 4 x 4 vehicle is not a requirement for a Support member.)

5.1.3 Honorary Membership
This appointment is made at the discretion of the Committee for a member that has provided an
outstanding contribution to Herefordshire 4x4 Response Group and does not require the
payment of an annual subscription. Must be renewed annually.

5.2 Application for membership will be by completion and return of an appropriate form.

5.3 All members must agree to abide by the Code of Conduct (Appendix A) and the LARA Driver's Code of
Conduct (Appendix B)

5.4 The decision to accept a new member will be made by the Committee. The Committee reserves the right
to refuse membership to any applicant without stating a reason.

5.5 Any member may bring along a visitor who is personally known to him or her to a Herefordshire 4x4
Response Group social event or green lane run etc. It must be made clear to any visitors that they are
not covered by Herefordshire 4x4 Response Group insurance. A member is responsible for the
conduct of his or her guest.

5.6 The Committee shall reserve the right to suspend any member who brings Herefordshire 4x4 Response
Group into disrepute.

5.7 Training and assessments will take place on a regular basis.

5.8 The committee shall have the right for just and substantial reason to terminate the membership of any
individual, provided the said individual has had the right to be heard by the committee.

6. Subscriptions:

6.1 Membership shall require the payment of a subscription which shall cover the stated period (normally 12
months).

6.2 For the purposes of subscription the administrative year will run from 1% August to 31* July.

6.3 Joint membership by a couple will be as for a single subscription if only one person is registered as
“Active Call-out”.

6.4 Annual subscriptions will be due on 31* July each year and should be paid within 21 days. If a member's
subscription has not been paid by that time the Secretary is to notify the member that they have one
calendar month to pay. If the subscription is not paid within one further calendar month it is to be
assumed that the member wishes to leave Herefordshire 4x4 Response Group  and the secretary will
notify the former member that membership has lapsed.
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6.5
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12.3
12.4

13.

13.1
13.2
13.3

14.
141

No member shall participate in Herefordshire 4x4 Response Group  matters or benefit from any
privileges until the current subscriptions have been paid. Specifically, no member whose subscription is in
arrears shall be eligible to take part in any events or be covered by the Herefordshire 4x4 Response
Group insurance.

Any person who is no longer a member, either by resigning or in any other manner whatsoever shall have
no claim upon any property of Herefordshire 4x4 Response Group or be able to participate in any
Herefordshire 4x4 Response Group  activity.

The cost of Membership subscriptions shall be fixed at the A.G.M. for the coming administrative year.
When a new application is accepted, the subscription must be paid within 21 days of notification of
acceptance, at which time the name of the applicant will be entered in the Herefordshire 4x4 Response
Group database.

When a person joins part way through the year his or her subscription will be reduced accordingly.

Membership Cards:

Each member will be issued with an official membership card giving, name, recent photo, and type of
membership.

Members are required to carry card on all active callouts.

Finance:

All monies of Herefordshire 4x4 Response Group shall be handled and administered by the Treasurer
and banked in the name of Herefordshire 4x4 Response Group Network

Herefordshire 4x4 Response Group income shall be used to pay the expenses of the Group which
shall have been properly incurred and duly authorised by at least two Committee members.

Cheques will have any two of three authorised signatories.

A summary statement of the Group's accounts will be presented to Committee members at the monthly
meetings and a full set of accounts to all members at the A.G.M.

Expenses:
4x4 Response will not be held liable for any expense incurred by any Member whilst on 4x4Response

business.
The committee shall reserve the right to authorise exceptional payments to individuals for costs incurred.

Insurance:

4x4 Response shall purchase on behalf of the Group, public liability insurance to cover any members of
the public and members of the 4x4 network .

(See Appendix C —Insurance details).

Members are responsible for their own vehicles and personal safety at all times.

(See Appendix B- LARA Code of Conduct)

Alterations to Rules:

The rules of Herefordshire 4x4 Response Group may be added to, repealed, or altered by resolution at
the A.G.M. provided that no such resolution shall be deemed to have been passed unless it is carried by
a majority of at least two thirds of the membership.

All alterations to Herefordshire 4x4 Response Group rules shall be communicated to the members.

Records:

The Chairperson shall keep a record of the minutes of all Committee meetings and distribute them to be
actioned.

The Treasurer shall keep a record of the financial affairs of Herefordshire 4x4 Response Group

The Membership Secretary shall keep the register of members and collect all membership subscriptions.
The Training Co-ordinator shall collate records of assessments and pass copies to the Membership
Secretary to allow updating of the Membership Database.

Data Protection:

All members agree to 4x4 Response holding personal details on record, the Chair, Secretary, Controller
and Training Coordinator to have access as necessary.

Such records will not be passed to any third party without permission from the member, or shown on the
website or in written information given to the public.

The 4x4 website will have generic emails which lead to specific committee members.

Working with other organisations:
4x4 Response will seek to work with other organisations in accordance with the aims of 4x4 Response.
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14.2  Specific procedures will be identified for liaising with other organisations. 4x4 Response will remain an
independent entity and individual members will remain under the control and direction of the Emergency
Controller or designated person.

15. Conduct:

15.1  Itis a condition of membership of Herefordshire 4x4 Response Group that all members undertake to
uphold and not misuse or bring into disrepute the name of Herefordshire 4x4 Response Group in any
way whatsoever.

15.2  All members agree to abide by the Herefordshire 4x4 Response Group  Constitution and rules and in
addition abide by the Herefordshire 4x4 Response Group  Code of Conduct (Appendix A) and the
L.A.R.A. (Land Access & Recreation Association) Code of Conduct (Appendix B).

15.3  All members are required to comply with the relevant road traffic acts with regard to their personal
qualification and fitness to drive and the condition and roadworthiness of any vehicles.

15.4  The Committee reserves the right to inform the Police of any member driving a vehicle while under the
influence of drink or drugs or of driving an un-roadworthy vehicle.

16. Dissolution:

16.1 Inthe event of Herefordshire 4x4 Response Group being disbanded the property and assets of
Herefordshire 4x4 Response Group  shall not belong to the members.

A General Meeting of the members shall decide on the disposal of the assets.

16.2  Monies of Herefordshire 4x4 Response Group , after provision has been made for settlements of all
debts and liabilities, shall be disposed of equally amongst those members who have up-to-date
subscriptions at the time of dissolution.

16.3  All records will be kept by an appointed person of the committee for a period not less than Three years.

17. General:

17.1  The name Herefordshire 4x4 Response Group or other title derivatives and reproduction of
Herefordshire 4x4 Response Group logos or insignia shall not be used without the written permission
of the Committee.

17.2  Copies of Herefordshire 4x4 Response Group constitution and rules shall be made available to all
members and published in the newsletter from time to time and on the Herefordshire 4x4 Response
Group Website.

Constitution and Rules - APPENDIX A
Herefordshire 4x4 Response Group Network Drivers Co  de of Conduct

This Code of Conduct has been developed by Herefordshire 4x4 Response Group Network  to ensure that all
its members act responsibly and project a professional and expert image when attending an incident or acting on
behalf of a user service. All members must:

Ensure that their vehicle is road-legal at all times whilst driving on behalf of Herefordshire 4x4 Response Group
Network and that their vehicle insurance fully covers them and any third party whilst driving on behalf of
Herefordshire 4x4 Response Group Network

Comply with the LARA Code of Conduct when travelling on un-surfaced roads.

Ensure that they are fully conversant with the limitations of their vehicles and are competent in its handling before
taking the vehicle away from surfaced roads.

Ensure that they are fully conversant with the limitation of any equipment carried in their vehicle and competent in
its use prior to operation.

Drive within their capabilities and do not take any unnecessary risks.

Ensure that they wear their Herefordshire 4x4 Response Group Network  Hi-viz waistcoat and carry their
identity card and wear it whilst driving on behalf of Herefordshire 4x4 Response Group Network

Ensure that they carry a minimum level of equipment which must include a notebook & pencil, torch, a first aid Kkit,
a shovel and a recovery/tow rope of sufficient strength to recover their vehicle.

Ensure that they carry sufficient fuel prior to attending an incident, especially at night.

Remember that they are responsible for their own vehicle and the personnel within it. REGARDLESS of
instructions from third parties the driver has ultimate responsibility to judge their capabilities and the limitations of
their vehicle. The driver has the right to refuse to take their vehicle into a situation for which they do not feel safe.
They must, however, follow the instructions of a Police officer if told to move due to the requirements of
legislation.

Follow the instructions of the Team Leader appointed by the Controller.

Inform the Controller if they are unable to attend an incident or if additional assistance is required by the User
Service.
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Ensure that they do not pass any information, regarding an incident, to any third party without obtaining
permission from the user service.

Remember that they are representing Herefordshire 4x4 Response Group Network  whilst attending incidents
and must ensure that their actions project a professional and expert image at all times.

Constitution and Rules - APPENDIX B

L.A.R.A. (Land Access & Recreation Association)
The Drivers Countryside Code of Conduct

Using vehicles on un-surfaced roads (Green Roads or lanes) is an emotive subject. There are some
organisations which would like to see recreational motor vehicles confined to major surfaced roads. LARA
believes that all users of the countryside can enjoy their pastime without upsetting others - so long as we all
exercise a little care an consideration. This Code of Conduct is intended to help us all gain the most from our
recreation and to protect or future access to the countryside.

1. Use only vehicular rights of way; not all green lanes have vehicle rights.

2. Keep to the defined track. Detour only to pass immovable obstructions. Report any obstructions
(including low branches) to the highway authority. If the route is not obvious on the ground, ask locally, or
check on the maps held at the Highway Authority offices.

3. Travel at a quiet and unobtrusive pace, and when travelling in groups keep to a small number.

4. Ensure your vehicle and yourself are fully road legal. Green lanes are subject to the same laws as
surfaced roads. There is no public right to drive on common land, moorland, sand dunes or beaches.

5. Pay attention to “The FOUR Ws”

Weather: Do not travel on green lanes when they risk being damaged beyond a point of natural recovery

when the weather improves.

Weight: Do not use lanes which may be seriously damaged by the wheel pressure applied by your vehicle.

LARA does not support the use of vehicles over 3.5 tons on un-surfaced roads.

Width: Do not use lanes which are too narrow for your vehicle

Winches: Use only when unavoidable and take great care not to damage trees, walls, etc. whilst recovering.

6. Respect the life of the countryside. Be courteous to all other users, and take great care when passing
horses. Be prepared to stop your engine if needed. Always fasten gates and take care near livestock.

7. Remember that wildlife faces many threats and green lanes can be valuable habitats. Take special care
in the spring and early summer.

(Extract from the LARA Access Guide, fourth edition, March 1996)

Constitution and Rules - APPENDIX C

Insurance details

1. Each member is responsible for insuring their vehicle. Most insurance companies permit use of a vehicle
for voluntary work within “Social Domestic and Pleasure”, at no extra cost, but it is necessary for
members to notify their own insurers.

2. When we are operating under the direct instruction of Herefordshire Council Emergency Planning
(HCEP), we are covered for public liability by their insurance.

3. In addition we have registered Herefordshire 4x4 Response Group with the National 4x4 Response
Network and we can therefore operate under that public liability insurance for any organised official
activities, training activities and responding to calls ( not from HCEP). This currently requires us to pay
£2.10 per member. This policy is held with Zurich Insurance Ltd and has a limit of £5,000,000 indemnity.

4. PL insurance normally covers any awards of damages given to a member of the public because of an
injury or damage to their property caused by you or your organisation. It also covers any related legal
fees, costs and expenses as well as costs of hospital treatment (including ambulance costs) that the NHS
may claim from you. Provided of course you have acted in a responsible manner!
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Members Handbook - Appendix A

These forms can be downloaded from the Herefordshire 4x4 Response Group Website or ask a committee
member for a copy.

Callout Report & Mileage Claim Form

Second Copy of Risk Assessment Form
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John Jackson, Treasurer, Herefordshire 4x4 Response Group. treasurer@herefordshire4x4response.org.uk

John Jackson

Herefordshire 4x4 Response Group
The Rock

Rock Farm

Sollershope

Hereford

HR1 4RN

Callout Report & Mileage Claim Form

Please complete all details below and return to the Treasurer at the address above. Reimbursement will
be at the agreed rate from the latest AGM.

Name of Volunteer:
Date of Callout:
Callout Controller:

Full Details of Callout:

Mileage Covered:

Vehicle:
Name Reimbursement Cheque Payable to:

Date of Claim: Signed:

Date Received by Treasurer:
Reimbursement Rate:
Total Mileage:

Total Payable:

Cheque Number & Date:
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Herefordshire 4x4 Response Group Risk Assessmeptye 1ot 2)

Name of person conducting thig

Date of assessment;
assessment

(Print) (Sign)

Location
and
description
of incident;

Duty Holders declaration;

| declare that the hazards identified in this riskassessment are a true and accurate reflection of@éthazards associated with this task. Further, | ddare that the control
measures that were implemented as a result of thissessment reduced the associated risk to an acadpe level.

(Print) (Sign) (Date)

Document reference number:
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Herefordshire 4x4 Response Group Risk Assessmeptye 2 ot 2)

- - . Duration | Control
Lm? Activity being assessed Nature of hazard Causatiactor Existing controls Propgbﬂw Severity Risk Persons affected of action
no; of injury score .

exposure,  no;
Line Control Revised Revised
no: action Nature of hazard Causative factor Control actions probability of severity Revised risk score
’ no; injury

Document reference number:
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